
OUR GOAL…… 
Total Customer Satisfaction 
 
Aiken County strives for all citizens to be shown consideration, courtesy and assistance when 
completing county business.  Citizens are to be treated fairly and promptly.  This attitude 
guarantees Total Customer Satisfaction. 
 
Complete the form below so that the employee or department that assists you in gaining Total 
Customer Satisfaction can be recognized. 
 

------------------------------------------------------------------------------------------------------------------------- 
 
 
I would like to recognize ____________________________________, from the  
          (County Department or Employee’s Name) 
_______________________ for extending Total Customer Satisfaction to me on 
                 (Department) 
_________________________. 
                       (Date) 
 
 
Briefly, here are the details: ________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
_______________________________________________________________________ 
 
Satisfied Customer: 
 
_________________________________ 
(Your Name) 
_________________________________ 
(Phone Number) 
 
 
Return to: 
 
Chris Ceasar 
Public Information Officer 
828 Richland Avenue, W. 
Aiken, SC  29801 
Voice:  803-642-2014 
Fax:  803-502-0142 
publicinfo@aikencountysc.gov 
www.aikencountysc.gov 
 


